
 
 
Announcement of methodological changes to General Ophthalmic 
Services: Activity Statistics for England year ending March 2012 [NS] 
 
Following the data collection exercise for this publication, the HSCIC has 
made the following amendment to the production methodology to account for 
the lack of available data from some Primary Care Trusts (PCTs). 
 
Data for this publication are collected either direct via the ‘Open Exeter’ 
system operated by NHS connecting for health or through a manual sample 
collection. In a number of cases PCTs have been unable to provide required 
data for 2011/12. This follows on from data quality issues with the 2010/11 
collection, with similar issues having a greater impact on sample based data 
and total reported activity in 2011/12.  
 
Whereas data for 2010/11 were impacted by lack of data for due to the same 
issues affecting specific PCTs, 2011/12 data are more affected by under-
reporting due to a range of changes across PCTs in their individual 
arrangements for processing GOS forms. In a number of cases, in order to 
continue to provide figures we have changed the source of data we use to 
provide figures on Sight Test patient eligibility. 
 
In 2010/11, where data were unavailable we inserted data from previous 
years or derived figures using patient eligibility data from 2009/10 as a proxy, 
to maintain a time series in anticipation that data quality would stabilise in 
2012/13 (see Announcement of methodological changes to General 
Ophthalmic Services: Activity Statistics for England year ending March 2011). 
 
However, following consultation with stakeholders, we decided, due to the 
range of issues impacting on the 2011/12 data, not to derive or insert previous 
year’s data into the latest data. With a range of different issues affecting PCTs 
data, in order to derive or insert data we would have needed to apply a range 
of different methodologies. In the interests of publishing data with a clear and 
consistent methodology for all PCTs, we have decided to publish data as they 
are reported to us, and where no data are available we will report ‘no data’. 
 
Full detail of the scope and impact of the data quality issues will be provided 
in the report, General Ophthalmic Services: Activity Statistics for England year 
ending March 2012 published 12th July 2012. 
 
The impact of the change on national level figures is estimated to be minimal 
for sight tests data, but more apparent in data for optical vouchers and 
vouchers for repair and replacement, when compared with the previous year. 

http://www.ic.nhs.uk/webfiles/publications/012_Methodological_Changes/MethChange201106_GOS_v2.pdf
http://www.ic.nhs.uk/webfiles/publications/012_Methodological_Changes/MethChange201106_GOS_v2.pdf


More detailed estimates of the impact of these issues will be provided in the 
report. 
 
[NS] denotes that the publication has National Statistics status 
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