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Thanks to everyone who managed to complete their returns in time for the February cut of 
data. A total of 161 of the 221 organisations approached managed to fully complete their 
return in time.  
 
Please can you get to know the eligibility criteria of patients and services for the collection 
and are make sure you include ALL the patients that fall in-scope. The in-scope definition 
can be found on the HSCIC web site: http://www.hscic.gov.uk/assuringtransformation  
 

 
NEXT STEPS 

Keep your patient records up to date! 
No more uploading spreadsheets, now you can simply use the ‘add and search for a patient 

record’ option. 
1. Enter the NHS number and date of birth of your patient to access their record 

2. Navigate to the question you need to change on the web form 
3. Make the change  

4. Submit 
No more deadlines, update patient records as and when changes occur. HSCIC take a cut of data 
at the end of each month. EASY! 

 
 
 
If your organisation has outstanding data to be added to the Clinical Audit Platform 
(https://clinicalaudit.hscic.gov.uk) please submit as a matter of urgency.  
Once you have your data on the CAP system you must then keep the records up to date. As 
the system is live you can do this at any time, but ideally as soon as a notifiable change 
occurs. If your patient data remains the same within the reporting month then all you need 
to do is log into CAP and click on the ‘Submission Confirmation’ option. This will let us know 
that there are no changes to report. An automatic cut will be taken at the end of March 
31st without you having to directly return any data to us.  
 
 
For details of how to update your records please consult the Operational Guidance available 
at www.hscic.gov.uk/assuringtransformation. Alternatively we have produced a short 5 
minute video tutorial which explains how to update records on the CAP. The video can be 
accessed here: https://vimeo.com/118127062.  
 

http://www.hscic.gov.uk/assuringtransformation
https://clinicalaudit.hscic.gov.uk/
http://www.hscic.gov.uk/assuringtransformation
https://vimeo.com/118127062
http://www.hscic.gov.uk/home


 
If you used any temporary codes (ZZZ) when uploading your data into CAP for Q10a we have 
now added these to the Q10a drop down list. The following codes have been identified and 
added. Please see below and update your data where required:  
 

Code Name 

RTV 5 Boroughs Partnership NHS Foundation Trust 

8FW98 Woodhouse Independent Hospital 

8C105 Partnerships In Care PLC (Hull) 

NLH Transitional Rehabilitation Unit (TRU) 

NR6 St Luke’s Healthcare 

8WE50 Mental Health Care (UK) LTD 

8DC56 The David Lewis Centre 

NV1 Inhealth Limited 

NLO Vocare 

RT1 Cambridgeshire and Peterborough NHS 
Foundation Trust 

 
Common issues 

 

Q11a – Some data submitters are having difficulty identifying their provider site codes. We 
have collated a number of spreadsheets containing these codes for NHS and Non-NHS sites. 
You can find these in the Lookup tables at the bottom of the right hand menu on the HSCIC 
website: http://www.hscic.gov.uk/assuringtransformation  
If you have an N3 connection you can also use the link 
http://nww.hscic.gov.uk/ods/enquiries/ to search for codes online. 
 
If an organisation does not have a ODS code that organisation needs to contact ODS on the details 

below and say it is for CQC purposes and they should get a code within 48 hours, normal turnaround 

is 10 working days.  Unfortunately, this has to come from the actual organisation. 

Their details are; 
 
The Organisation Data Service of HSCIC 
 

General enquiries to ODS should be addressed to; 
 

National Helpdesk Exeter 
Organisation Data Service 
HSCIC 
Hexagon House 
Pynes Hill 
Rydon Lane 
Exeter  
Devon  
EX2 5SE 
 

exeter.helpdesk@hscic.gov.uk 
 

Tel: 0300 303 4034 

http://www.hscic.gov.uk/assuringtransformation
http://nww.hscic.gov.uk/ods/enquiries/
mailto:exeter.helpdesk@hscic.gov.uk


 
 
 
If you upload your spreadsheet with a date in the Q28 discharge date field included then 
you will not be able to go back into this patient record and make any changes. 
 
Once a discharge date has been added to a patient record, it becomes view only. No further 
editing is possible. We advise therefore  that you make sure the patient data is correct 
before entering the discharge date. 
 
How to format a date field in excel  

1. Highlight the field by clicking in the top cell and ensuring the whole column is highlighted 
grey 

2. Right click (with your cursor placed anywhere in the grey highlighted area) 
3. Select format cells 
4. Select the Number tab 
5. Select Date and click OK 
6. The data entered into this field will now automatically be a date.  

 
You can change the format of any field in this way to a date, number, text, currency, time, 
percentage etc. 
 

 
Web Browser issue 

You may experience an issue when updating your patient data in CAP where you are unable to 
navigate between the tabs on the on-screen form. This is caused by your Internet Browser being 
out of date and can usually only be rectified by contacting your IT support to give you access to 
one of the following browsers: 

Internet Explorer 7 or above, Google Chrome or Mozilla Firefox 
 
 
 

If you have any further questions or require technical support please contact the data 
collection team at ATdata@hscic.gov.uk or call us: 
 

David Fisher – 0113 8665676 
Glenda Fozzard – 0113 2547064 
Sarah Freeman – 0113 8665646 
Judith Ellison – 0113 2547283 

 
Kind regards, 
 
The Data Collection Team for the Assuring Transformation Collection. 
 
 
Your opinions are important to us about the support we are providing to help you collate 
your AT data and submit valid returns. Please email atdata@hscic.gov.uk with any 
feedback you would like to provide or any suggestions about how we can tailor the 
support to better meet your needs 

mailto:ATdata@hscic.gov.uk
mailto:atdata@hscic.gov.uk

