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Introduction 

This document constitutes a background quality report for the General 

Pharmaceutical Services England 2006/07 to 2015/16 publication. 

The statistics included in this release are the latest annual figures, 

covering the reporting period April 2006 to March 2016. 

 

Background 

Context 

This publication is the only annual national level dataset that shows General Pharmaceutical 
Services information at the various area aggregations, including NHS England 
Commissioning Region and NHS England Region levels. It also pulls together data from 
various sources on specific parts of the community pharmacy and appliance contractor 
contractual frameworks, dispensing and appeals.  

Statistics in this publication are based on data from: 

• NHS Prescription Services, a division of the NHS Business Services Authority – 
Community Pharmacy contractors and appliance contractors, Dispensing fees (PD1), 
Medicine Use Review, New Medicines Services, Appliance Use Review, Stoma 
Appliance Customisation, National Influenza Adult Vaccination Services and 
Electronic Prescription Service data. These datasets are either downloaded from the 
NHS Prescription Services website or the NHS Prescription Services data 
downloader. 

• NHS Litigation Authority – Outcome of appeals against decisions made by PCTs/NHS 
England by type of application submitted under the 2013 regulations at a national 
level. This data is received as an excel spreadsheet via email. 

• NHS Pharmaceutical Services PHS1 (R01044) mandatory collection collects specific 
pharmacy contract data from NHS England Regions which is not available from other 
sources. The data collected includes Enhanced Services (ES), application decisions, 
openings and closures, Local Pharmaceutical Services scheme and exempt category 
pharmacy numbers. This data is collected using the NHS Digital Omnibus system. 

The data collected and published assists the Department of Health (DH) to monitor the 
community pharmacy market and assess the impact of the current regulatory framework, 
particularly in relation to patient access and choice to inform and develop policy. In addition 
there are a number of professional bodies who use the data to inform negotiation and 
commissioning of services including the Dispensing Doctors Association, National Pharmacy 
Association and the Pharmaceutical Services Negotiation Committee (PSNC). The 
publication is also quoted in various professional journals and in the media. 
 

Purpose of document 

This paper aims to provide users with an evidence based assessment of quality of the 
statistical output from the General Pharmaceutical Services England 2006/07 to 2015/16. 
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It reports against those of the nine European Statistical System (ESS) quality dimensions 
and principles1 appropriate to this output. In doing so, this meets NHS Digital’s obligation to 
comply with the UK Statistics Authority (UKSA) Code of Practice for Official Statistics2, 
particularly Principle 4, Practice 2 which states: 

“Ensure that official statistics are produced to a level of quality that meets users’ needs and 
that users are informed about the quality of statistical outputs, including estimates of the 
main sources of bias and other errors and other aspects of the European Statistical System 
definition of quality”.

                                            
1
 The original quality dimensions are: relevance, accuracy and reliability, timeliness and punctuality, accessibility and clarity, 

and coherence and comparability; these are set out in Eurostat Statistical Law. However more recent quality guidance from 
Eurostat includes some additional quality principles on: output quality trade-offs, user needs and perceptions, performance 
cost and respondent burden, and confidentiality, transparency and security. 
2
 UKSA Code of Practice for Statistics: http://www.statisticsauthority.gov.uk/assessment/code-of-practice/index.html 

http://www.statisticsauthority.gov.uk/assessment/code-of-practice/index.html
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Assessment of statistics against quality dimensions 
and principles 
 

Relevance 

This publication allows commissioners and policy makers to monitor levels of service 
delivery to target groups, and monitor level of appeals, highlighting changes over time.  
 

Accuracy and reliability 

NHS Digital believe that there is no reason to suggest that the majority of the analyses have 
been adversely affected by the data quality issues raised below. The only exception is ES 
due to the reasons laid out in section 4.3 of the report. 
 
Data from NHS Prescription Services 
NHS Prescription Services process prescriptions dispensed in the community and returned 
to them for reimbursement. Prescriptions written in England, Wales, and Scotland and 
dispensed in England are included. This publication only includes those prescriptions 
dispensed by a community pharmacy. 
 
NHS Prescription Services have their own internal quality process to assure the data they 
provide. They state that due to the complex and manual processes involved there may be 
random inaccuracies in capturing prescription information which are then reflected in the 
data. Currently the total payment made to dispensers is internally audited to between 99.8% 
and 100.2% of the “true” value. The prescription processing activity is internally audited to 
98.5 per cent accuracy (i.e. at least 98.5 per cent of prescriptions are recorded accurately). 
 
The Independent and Multiple community pharmacy contractor count is extracted from NHS 
Prescription Services contractor data. A multiple contractor is defined as a pharmacy 
contractor who owns six or more pharmacies across England. To validate this data the NHS 
Digital have made assumptions to which contractors are multiples and independents based 
on owner names. 
 
Further data quality details are available from NHS Prescription Services: 
http://www.nhsbsa.nhs.uk/PrescriptionServices/3751.aspx  

 
Data from NHS Litigation Authority 
England level data for the outcome of appeals is received from the NHS Litigation Authority 
as they make the decisions on the outcome of the appeals. It is a count of all the appeals 
made and so data quality is assumed to be 100%. 

 
Data from PHS1 collection 
NHS Digital collects specific pharmacy contract data from NHS England Regions via 
mandatory collection (R01044) as this data is not available from other sources. This 
collection is included on NHS Digital’s Burden and Advice Service’s (BAAS – formerly 
ROCR) list of assessed collections. All current collections that have no changes to them will 
be looked at as part of a three year review of collections and standards (this is a statutory 
responsibility of NHS Digital as set out in the Health and Social Care Act 2012). 
  

http://www.nhsbsa.nhs.uk/PrescriptionServices/3751.aspx
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NHS England Regions quality assure their data on submission and the data is validated by 
NHS Digital as part of the collection process.  
 
Local providers and commissioners have informed NHS Digital that the ES data provided is 
an under reporting of the number of services actually commissioned. NHS Digital are 
working with colleagues across all sectors to improve data completeness. 
 

Timeliness and punctuality 

This report is published annually. The publication date is determined by the availability of the 
data and allows adequate time for the compilation of the report. 

 
This publication has been released in line with the pre/announced publication date and is 
therefore deemed to be punctual. 
 

Accessibility and clarity 

The publication is available annually via the NHS Digital website, as a combination of web 
pages and downloadable reports and data files. The publication may be requested in large 
print or other formats through NHS Digital’s contact centre: enquiries@nhsdigital.nhs.uk 
(please include ‘Pharmacy’ in the subject line). 

 

Coherence and comparability  

Comparability over time 

This publication includes data, where possible, from 2006/07. Data availability over time 
varies due to organisational, regulatory and service changes. The area affected most by 
these types of changes is the reporting of ES and exemptions. See each section for details.  
 
Historic data has been re-run within a consistent and standardised automated process for 
the 2015/16 publication which has resulted in a number of minor corrections. The main 
corrections are to tables 4 and 10 for all years from 2007/08 onwards which state the 
number of community pharmacy and appliance contractors and as a result other tables (1, 2, 
3, 11, 13, 14 and 17) which use these figures are also affected. All corrections have a 
magnitude of less than 0.5% on the figures. 
 
Users should always use the figures in the latest publication to ensure they are the most up 
to date figures available. 
 

Comparability with other data sources 

The NHS Prescription Services prescription dispensed data presented here differs from that 
presented in other NHS Digital prescribing publications. This is because this publication only 
includes prescriptions dispensed by community pharmacies and appliance contractors 
whereas other publications include all prescriptions dispensed in the community, including 
those by community pharmacies, appliance contractors and dispensing doctors.  
 
NHS Digital collected data from each NHS England Region in England (from each NHS Area 
Team prior to 2015/16 and each PCT prior to 2013/14) on openings and closures of 
community pharmacies and this is the data shown in this report. Data on openings and 
closures is also available from NHS Prescription Services based on payments to community 

mailto:enquiries@nhsdigital.nhs.uk
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pharmacies. These figures include change of ownership, as these are new contractors. 
Outstanding payments to contractors may continue beyond the end of the financial year. 
This can lead to small discrepancies between the figures in this report and NHS Prescription 
Services data about the number of community pharmacies in England active as at 31 March 
each year. 
 
Users can misinterpret the data as relating to numbers of patients but care should be taken 
as the data relates to volumes of medicines not to individuals. 

 

Comparability with devolved administrations 

Wales – Welsh Assembly Government produce an annual Community Pharmacy Services in 
Wales Statistics which differs in some ways to the data produced in this publication. More 
details are given below by specific area:- 

 Community pharmacy and appliance contractors counts – this data is comparable  

 Community pharmacy dispensing activity – this data is comparable. 

 Community pharmacy ownership – this data is comparable including the definitions of 
an independent and a multiple contractor 

 Community pharmacy applications – these are different and not comparable as the 
England data is based on NHS (Pharmaceutical Services and Local Pharmaceutical 
Services) 2013 Regulations (applicable in England only) and the Wales data is based 
on the National Health Service (Pharmaceutical Services) Regulations Wales 2013. 

 Appeals – these are not comparable as appeals are based on the Wales pharmacy 
applications regulations. 

 Control of entry: exempt category pharmacies –this is not comparable as new 
regulations were introduced in England in 2005 and Wales have yet to make the 
changes to the regulations following the recommendations of the OFT report. 

 Community openings and closures – these are not comparable as they are based on 
different application legislation. 

 ESPLPS/ this data is not comparable as Wales still have EPS schemes. These 
became ESPLPS in England in 2006.  

 Medicine Use Reviews – this data is comparable. 

 Appliance Use Reviews – not reported in Wales  

 Stoma Appliance Customisation – not reported in Wales  

 Enhanced Services – of the twenty specific services reported for England 6 areas are 
reported and are comparable. Wales collect and produce information for a total of 14 
areas which may be sub sections of the specific areas recorded by England but it is 
not clear whether that is the case and whether it would be a directly comparable 
measure. The areas that do match are - Care Home, Medicines Assessment & 
Compliance Support, Minor Ailment Scheme, Needle and Syringe Exchange, Out of 
Hours, Stop Smoking and Supervised Administration 

 
Scotland - The Information Services Division (ISD) is a division of National Services 
Scotland, part of NHS Scotland. ISD provides health information, health intelligence, 
statistical services and advice. Data is produced on remuneration and reimbursements 
details for all dispensing in Scotland annually but this is not comparable with the data in this 
publication. 

 
Northern Ireland - The Business Services Organisation support functions and specialist 
professional services to the health and social care sector in Northern Ireland and produce 
information on the number of pharmacies, pharmacists and appliance suppliers. The data is 

http://gov.wales/statistics-and-research/community-pharmacy-services/?lang=en
http://gov.wales/statistics-and-research/community-pharmacy-services/?lang=en
http://www.isdscotland.org/Health-Topics/Prescribing-and-Medicines/Community-Dispensing/Pharmacy-Services/
http://www.isdscotland.org/Health-Topics/Prescribing-and-Medicines/Community-Dispensing/Pharmacy-Services/
http://www.hscbusiness.hscni.net/services/1806.htm
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produced annually, as at October and it is therefore not comparable to the England data 
which is at 31 March of each year.   
 
For further information on the Devolved Administrations data please contact: 

Wales 

Welsh Assembly Government 
Statistical Directorate 
Cathays Park 
Cardiff 
CF10 3NQ 
 

 
Public enquiries: 029 2082 5050 
Email: stats.healthinfo@wales.gsi.gov.uk   
Website: www.wales.gov.uk/statistics 
 

Scotland 

Information Services Division,  
NHS National Services  
Scotland,  
Gyle Square, 
1 South Gyle Crescent,  
Edinburgh EH12 9EB  
 

 
Customer Support Desk: 0131 275 7777 
Email: nss.csd@nhs.net   
Website: www.isdscotland.org/   
 

Northern Ireland 

Information and Registration Unit  
Family Practitioner Services  
Business Services Organisation  
2 Franklin Street  
Belfast BT2 8DQ  
 

 
Email: info.bso@hscni.net  
Website: 
www.hscbusiness.hscni.net/services/1802.htm  
 

 

Assessment of user needs and perceptions 

This publication is used by stakeholders as the only national level dataset that shows 
information about community pharmacies and appliance contractors in England and the NHS 
services they provide. 
 
The results of a publication consultation undertaken in 2013 which informed the publication 
are available at: http://www.hscic.gov.uk/pharmpubconsult. Any comments on this 
publication can be made via the “Have your say” link available on the web page containing 
this publication. 
 
NHS Digital is keen to gain a better understanding of the users of this report and their needs. 
Please send any comments to enquiries@hscic.gov.uk (please include ’Pharmacy’ in the 
subject line). Alternatively you can call our contact centre on 0300 303 5678 or write to NHS 
Digital, 1 Trevelyan Square, Boar Lane, Leeds, LS1 6AE. 

 

Performance, cost and respondent burden 

The NHS Prescription Services data used in this publication are collected as part of the 
process to manage payments to pharmacists for their NHS contracted activity. The NHS 
Litigation Authority Appeals data is taken form the data systems used to decide the appeals 
outcome. The publication therefore uses existing administrative sources.  

 
Information about the administrative sources and their use for statistical purposes is included 
in NHS Digital’s Statement of Administrative Sources at: 

mailto:stats.healthinfo@wales.gsi.gov.uk
http://www.wales.gov.uk/statistics
mailto:nss.csd@nhs.net
http://www.isdscotland.org/
mailto:info.bso@hscni.net
http://www.hscbusiness.hscni.net/services/1802.htm
http://www.hscic.gov.uk/pharmpubconsult
mailto:enquiries@hscic.gov.uk
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http://www.hscic.gov.uk/article/1789/Statement/of/administrative/sources 
 

The NHS Digital operates a small manual collection of Pharmaceutical Services data for 
areas of the contract that are not paid for via NHS Prescription Services. This collection is 
included on NHS Digital’s Burden and Advice Service’s (BAAS – formerly ROCR) list of 
assessed collections. All current collections that have no changes to them will be looked at 
as part of a three year review of collections and standards (this is a statutory responsibility of 
NHS Digital as set out in the Health and Social Care Act 2012). 

 

Confidentiality, transparency and security 

This is a National Statistics publication and therefore the code of practice for official statistics 
is adhered to from collecting the data to publishing. 
http://www.statisticsauthority.gov.uk/national/statistician/guidance/index.html   
 
The standard NHS Digital data security and confidentiality policies have been applied in the 
production of these statistics. See the NHS Digital publications calendar web page for links 
to relevant NHS Digital policies and other related documents: 
http://www.hscic.gov.uk/pubs/calendar   
 
Freedom of Information Process: http://www.hscic.gov.uk/foi  
 

http://www.hscic.gov.uk/article/1789/Statement-of-administrative-sources
http://www.statisticsauthority.gov.uk/national-statistician/guidance/index.html
http://www.hscic.gov.uk/pubs/calendar
http://www.hscic.gov.uk/foi

